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CHAIRMAN'S 
NOTES 

Dear colleagues 

This August India turned sixty. As the nation prepares to take a 
big leap into the future, we at Bharti look forward to explore 
new frontiers both in business and our CSR activities. 

Retail is the next big opportunity we are looking at. Given that 
only about 3 percent of the $300 billion Indian retail market is 
organised today, I believe, the opportunity lying ahead in the sector 
is truly huge. We have formed a joint venture with the world's 
leading retailer Wal-Mart Stores, Inc. to start wholesale 
cash-and-carry and back-end supply chain management operations 
in India. The global leader's expertise in supply chain and logistics 
will bring enhanced efficiencies to the venture. 

What will substantially distinguish this venture from competition 
is the way in which it would seek an association with its 
stakeholders, particularly the small retailers. In telecom, we have 
struck numerous mutually beneficial partnerships with our 
partners. We are confident of replicating the same in this new arena. 

We also have launched our own retail venture, Bharti Retail to 
manage front-end stores - hypermarkets, supermarkets and 
convenience stores. The company will be investing $ 2-2.5 billion 
to create a total retail arena of 10 million square feet where 60,000 
people will be working by 2015. 

In the arena of CSR, Bharti Foundation continues to raise the bar 
every passing day. While the Foundation is making fast progress 
in its endeavour to open 1000 village primary schools for 
underprivileged children across the country, it has started another 
novel initiative called the School Improvement Programme. The 
Fotmdation will partner Government schools in villages and help 
them improve their quality of education. This further underlines 

the Foundation's fundamental thrust toivards making a 
difference in the area of education. 

I believe these two remarkable partnerships will 
open new vistas for us, both in business and social 

welfare." 

Sunil Bharti Mittal 



A W A R D S 

- NDTV Profit 
Business Leadership 

0 Awards 2007 
Business Leader of the Year 
Sunil Bharti Mittal was chosen as the NDTV Profit Business 
Leader of the Year 2007. 

Sunil Bharti iVIittal receiving tlie NDTV Profit Business Leader of the 
Year Award from Hon'bie Union Finance IMinister P Chidambaram 

Forbes Global IT Award 
B H A R T I A i R T E L w o n t h e p r e s t i g i o u s Fo rbes A n n u a l O u t s o u r c i n g 
Excel lence Award. The c o m p a n y has w o n th i s g loba l recogn i t ion fo r i ts 
p ioneer ing IT pa r tne rsh ip in con tac t cen t re techno logy w i th Norte l . 

Business Standard CEO 
of the Year Award 
S U N I L B H A R T I IVIITTAL was chosen as t h e Bus iness S t a n d a r d 'CEO of 
t he Year'. The award recogn ises his con t r i bu t i on t o t h e t r a n s f o r m a t i o n 
of Bhar t i Air tel in to India 's largest pr ivate t e l ecom serv ice provider, a n d 
for cha r t i ng new bus iness te r r i to r ies in agr icu l tu re , retai l and f i nanc ia l 
serv ices. 

Top Telecom Company of the Year 
B H A R T I A I R T E L was ad judged as t h e Top Te lecom Company o f t h e year 
at t h e NDTV Profi t Bus iness Leadersh ip Awards 2 0 0 7 . The c o m p a n y 
has been honou red fo r i ts f ocus o n p rov id ing wor ld-c lass serv ices t o 
cus tomers a n d lead ing t h e t e l e c o m revo lu t ion in t h e count ry . 

CNBC Awaaz Consumer Awards 2007 
B H A R T I A I R T E L was chosen as t h e M o s t Prefer red Cel lu lar Serv ice 
Provider a t t he CNBC AWAAZ Consumer Awards 2 0 0 7 . 

Al<hil Gupta receiving the NDTV Profit Top Telecom Company of The Year 
Award from Hon'bie Union Finance Minister P Chidambaram 

Images Retail Award 
B H A R T I A I R T E L received t h e M o s t Admi red Retai ler of t h e Year Award in 
t h e Telecom & Mob i le Serv ices ca tegory a t t he 4 t h Images Retai l Awards 
(IRA) 2 0 0 7 . 

BusinessWeek's 50 influential Indians 
S U N I L B H A R T I IVIITTAL has been n a m e d a m o n g t h e t op 5 0 in f luent ia l 
I nd ians . The l is t n a m e s e m i n e n t pe rsona l i t i e s f r o m pol i ty, i ndus t r y 
a n d society. 

BusinessWeek IT 100 List 
B H A R T I A I R T E L was ranked 3 r d global ly for bes t re turns to shareho lders 
by t h e B u s i n e s s W e e k M a g a z i n e in 'The I n f o t e c h 1 0 0 l i s t , A i r t e l 
is t h e only Ind ian c o m p a n y t o be f ea tu red a m o n g t h e t o p t e n c o m p a n i e s 
wor ldwide . 

Bharti AXA 
B H A R T I A X A Li fe 's Agent R e c r u i t m e n t M o d e l was vo ted a m o n g t h e 
bes t p rac t i ces a t t h e AXA Regional (Asia Pacif ic) Agency Forum held 
a t Bangkok . 

Sunil Bharti Mittai receiving the Business Standard CEO of the Year Award from 
Planning Commission Vice Chairman IMontek Singh Ahiuwalla 
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Bharti Unveils Retail Plan 
After revolutionising the teiecom sector, Bliarti is aii set to offer 
worid-class retailing to Indian consumers. 

t is often said that the retail landscape is an important indicator 
of the level of development in any economy. As India motors 
ahead with over 8% GDP growth rates, a new industry is ready to 
take off in this bustling economy. Organised Retail is set to 
change the way India will shop and become a major economic 
growth engine. 

While consumers can look forward to a wide range of quality 
products and world-class retail experience, the industry promises to transform the entire value chain. Direct 
procurement by retailers will benefit farmers through better returns and investments in state-of-the-art cold chain 
technology and supply chain will bring enhanced efficiencies through reduced wastages. Small manufacturers 
will get a boost through procurement by retailers for developing private labels. And add to this, the millions of 
direct and indirect employment opportunities that the industry will generate. 

Bharti has always chosen to be in businesses that have the potential to make a positive impact on the society. 
True to this tradition, Bharti is readying its retail roadmap. Bharti Retail, a 100% subsidiary of Bharti Enterprises, 
will open multi-format retail stores across the country. Bharti Enterprises has also formed a 50:50 JV with the 
world's largest retailer, Wal-Mart Stores Inc. to launch a wholesale cash-and-carry venture. 
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Rajan Bharti Mittal and Raj 
Jain, Countiy President for 
Wal Mart's operations in 
India 

n o p Play - Retailing 
D L D to the retailers 
Bharti Wal-Mart Pvt. Ltd. will be a business-to-
business (B2B) venture. Besides serving retailers 
such as Bharti Retail, it will also cater to the 
neighbourhood kirana stores, fruit and vegetable 
resellers, restaurants and other business owners. 

On to a different 

Ball Park 
Winod Sawhny is leading Bharti Retail as the 
U President and Chief Operating Officer. Vino( ¥ President and Chief Operating Officer. Vinod 
has several successful stints across the Airtel 
fold to his credit after joining the Group in 
2 0 0 2 . A successful te lecom pro, Vinod s e e m s to 
be enjoying every bit of the exciting retail g a m e . 

Wal-Mart's global expertise in supply 
chain and logistics will bring enhanced 
efficiencies across the retail ecosystem. 
This venture promises to bring great 
value to millions of farmers, artisans, 
small manufacturers and retailers 
across India. We are pleased to be a 
partner in developing this sector which 
is set to become a significant engine of 
India's economic growth." 

— Sunii Biiarti Mittal 

The first wholesale cash-and-carry facility is targetted to 
open by the end of 2 0 0 8 . Over the next seven years, the 

venture is expected to open 1 0 - 1 5 wholesale cash-and-carry 
facilities and employ approximately 5 0 0 0 people. 

Bharti Wa l -Mar t will bring in considerable investments in 
sett ing up an eff icient supply chain. This will link farmers 
and s m a l l manufac tu re rs directly to retai lers, thereby 
maximising value for farmers and manufacturers on the one 
end and retailers, and in turn, consumers on the other. The 
venture will support farmers and smal l manufacturers who 
have l imited infrastructure and distribution strength. The 
supply chain will ensure m i n i m u m wastage, particularly of 
fresh foods and vegetables. 

So what would a typical Bharti Wal-IVIart cash-and-carry 
facility be like? Occupying between 5 0 , 0 0 0 to 1 , 0 0 , 0 0 0 
square feet of space, the facilities will be selling a wide 
range of fruits and vegetables , groceries and staples, 
stationary, footwear, clothing, consumer durables and other 
general merchandise items. The venture will bring modern 
supply chain and back-end logistics expertise to India, bringing 
Wal-Mart 's global best practices in such areas as just-in-
t i m e inventory, retai l in format ion systems, cold chain 
infrastructure, GPS for truck and trailer tracking and fuel 
management systems. 

In addition, Wal -Mar t will also provide technical support for 
Bharti Retail 's operations under a franchise agreement . 

Leading the retail revolution 
Bhart i Retai l is w o r k i n g on a mu l t i - f o rma t s t ra tegy a t t h e f ron t -end 

i nvo l v ing h y p e r m a r k e t s , s u p e r m a r k e t s a n d c o n v e n i e n c e s t o r e s . 
For t h e s m a l l s t o r e f o r m a t , B h a r t i R e t a i l is a l s o l o o k i n g a t 
p a r t n e r i n g w i t h ex i s t i ng loca l s t o r e o w n e r s a c r o s s Ind ia t h r o u g h a 
f ranch ise mode l . 

The c o m p a n y a i m s t o en te r al l m i l l i on -popu la t i on p lus c i t ies in t h e 
coun t ry and p lans t o inves t $ 2 - 2 . 5 b i l l ion by 2 0 1 5 t o c rea te a to ta l 
retai l a rena of 1 0 mi l l i on s q u a r e fee t . Over t h e nex t e igh t years , t h e 

C o m p a n y p lans t o e m p l o y c lose t o 6 0 , 0 0 0 peop le t h a t wi l l i nc lude ex-
se rv i cemen a n d w o m e n a n d prov ide mu l t i - f ace ted career oppor tun i t i es 
fo r y o u t h o f Ind ia. 

Bhar t i Retai l wi l l se rve al l regu lar s h o p p i n g r e q u i r e m e n t s of an average 
Ind ian h o u s e h o l d . Th is wi l l i nc lude al l f o o d a n d grocery ca tegor ies , 
f r e s h f ru i t s a n d vege tab les , m e a t a n d poul t ry , da i ry p roduc ts , s tap les , 
FMCG a n d p rocessed foods , e lec t ron i cs a n d app l i ances , c l o th ing and 
foo twear , f u r n i t u r e a n d f u rn i sh ing , a n d o the r h o u s e h o l d a r t i c les . 
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MANY FACES 
OF AIRTEL 

Airtel loves living in the states. It breathes the local flavour as much 
as it can. Taking its services in the local languages, it is catching 
customer fancy in an unprecedented way. Read on to find how the 
brand is delighting its customers in the local lingo. 

Chandamama Door Nahi 
Saranya a lways w i shed to live in a j o i n t fami ly , so t h a t her son had his g r a n d m o t h e r w i th 

h im t o te l l t h e goodn igh t s tor ies. Not t h a t she herse l f d i d n ' t know many, bu t s h e va lued a 
re laxed even ing fo r herse l f as m u c h as she w a n t e d her t iny t o t to be happy. But l iv ing in a 
nuc lear fami l y has not qu i te proved to be as bad as s h e had v isua l ised. Luckily, she has 
f o u n d a lovable Grand M o m for her son in t h e f o r m of Airtel . The s tor ies f r o m the f a m o u s 
C h a n d a m a m a magaz ine to ld in bo th Tamil a n d Engl ish on her mob i le connec t i on has c o m e 
as a b ig he lp to her. In t h e evening, she s imp ly d ia ls 3 0 3 0 3 and connec t s to Air tel vo ice 
por ta l 's story sec t ion and hands over t h e phone to his son. The noisy a t m o s p h e r e of Saranya 's 
househo ld sudden ly goes qu ie t as t h e l i t t le one l is tens t o t h e V ik ram Beta l and o the r s tor ies 
in rap t a t ten t ion . 

Machen 
Bengal i housewives t h a n k Air tel for a d i f f e ren t reason a l together . 

A m o n g o ther serv ices o n t h e Air tel Shonaa r Bangia Voice Portal is 
a serv ice ca l led M a h a b h o j t h a t p rov ides t h e tas ty Bengal i rec ipes. 
The sec re t of m o u t h w a t e r i n g M a c h e r Jhol is no longer con f i ned t o 
t he sk i l led bawarch i a n d t h e t rad i t i ona l housew i fe w h o had t r a i ned 
under t he wa tch fu l eyes o f her mother . The serv ice obv ious ly has 
t u rned ou t t o be a b ig hit a m o n g t h e y o u n g housew ives w h o had l i t t le 
t ime to ref ine the i r cu l inary sk i l ls in the i r younger days. 

National 
Sa d a n a n d a is a Man ipu r i s inger w h o has 

e m e r g e d as a we l l - known ar t i s t of h is 
genre in t h e who le of Nor theas t . But, today, 
he Is c lear ly look ing beyond his reg ional 
aud ience . Thanks to Airtel, he is asp i r ing 
fo r a p lace on t h e na t iona l e n t e r t a i n m e n t 
p l a t f o r m . B e i n g f e a t u r e d in A i r te l ' s vas t 
c o l l e c t i o n o f s o n g s , h a s w o r k e d in 
S a d a n a n d a ' s favour. Every down load of his 
Man ipu r i songs is a d d i n g up to his s ta tu re 
as a s inger on t h e nat iona l scene. Many 
m o r e S a d a n a n d a s cou ld be wa i t i ng in t he 
w ings t o b loom on t o t h e nat iona l scene 
w i th a he lp ing hand f r o m Airtel. 
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MANY FACES 
OF AIRTEL 

Shakardada's 
Shakardada's bike is going around the length of Andhra Pradesh look ing fora new owner. The colourful bike rode by the hero 

Shakardada (played by Chiranjeevi) in the Telugu remake (Shakardada Zindabad) of Hindi f l ick Lege Raho Munnabhai is 
being put through a reverse bid by Airtel's Telugu portal. Airtel 's Andhra Pradesh customers are sending lacs of sms to bid 
for the bike. Unlike the normal bidding, the lowest bidder is going to be the proud owner of this much sought after piece. As 
the bike moves across the 2 3 district headquarters of this f i lm crazy state, thousands of Airtel customers are lining up for 
a photo shoot with it. 

Koligeet 
Koligeet or songs of the f isherfoik is a unique genre of 

music sung in the coastal regions of Maharasht ra 
and Goa. The songs set in the backdrop of river, sea and 
other coastal art i facts str ike fabulously melodious tunes. 
Playful and teasing themes played around an innocent 
l i f es ty le m a k e t h e m a m u s i c l o v e r ' s d e l i g h t . 
Unfortunately, new genres of music are steadily l imit ing 
Koligeet to a l imited circle of fai thfuls. Thanks to the 
launch of Airtel's Assal Marathi Mobile Radio, Koligeet 
has got a new lease of life. Assal Marathi offers along 
side Koligeet a large repertoire of Bhaktigeet, Baalgeet, 
Lavni, Bhavgeet and Lokgeet. This service additionally 
gives the users the facility known as 'My Album', i.e. the 
flexibility to create one's own a lbum compris ing of their 
favourite songs in these genres. 
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LEADING THE 
INDUSTRY 

Taking on the Mantle 

A Sunil Bharti Mittal with Hon'ble Prime iVIinister Manmoiian Singii. Also seen in tiie picture, outgoing President, R Sesiiasayee and 
Director General Cll, S S Mehta 

C l o s e o n t h e h e e l s o f b e i n g 
awarded t h e Padma Bhushan , 

o n e o f I n d i a ' s h i g h e s t C i v i l i a n 
Honours , Suni l Bhar t i M i t ta l has 
t a k e n over as t h e P r e s i d e n t o f 
Con federa t ion of Ind ian Indust ry 
(C l l ) f o r t h e y e a r 2 0 0 7 - 0 8 . 
Mr Mi t ta l a s s u m e s leadersh ip of 
t he apex indust ry c h a m b e r w h e n 
t h e e c o n o m y Is c l e a r l y o n a 

h i g h g r o w t h m o m e n t u m , b u t 
m o r e i m p o r t a n t l y n e e d s f r e s h 
leadersh ip inpu ts t o m a k e g rowth 
sus ta inab le a n d people- f r iendly. 

Under Mr Mi t ta l ' s leadersh ip , Cll 
w i l l f o c u s o n b u i l d i n g p e o p l e , 
agr icu l ture t o ensu re sus ta inab le 
and inclusive growth. In agr icul ture, 
t he chamber will endeavor to create 

a sus ta inab le agr i -bus iness t o 
ra ise f a r m e r i n c o m e s in t h e 
count ry . Wh i le t h e r e wi l l be no 
l e t u p o n m a n u f a c t u r i n g 
s e c t o r g r o w t h , i n f r a s t r u c t u r e 
b u i l d i n g a n d i n c r e a s i n g 
de regu la t i on wil l be s o u g h t in 
k e y s e r v i c e s s e c t o r s l i k e 
f i n a n c i a l s e r v i c e s , re ta i l a n d 
l i fe sc iences . 

Cll Agenda for the year 
is "People" - blue 
collar, rust collar, white 
collar, grey collar. All 
people - from school 
dropouts to CEOs of 
industry, civil society, 
administration, the 
professions etc." 

"Bu i l d ing People, Bu i ld ing India" 
is g o i n g t o be t h e u n d e r l y i n g 
t h e m e under Mr Mi t ta l , wh ich wil l 
r ed i rec t a t t e n t i o n on l eade rsh ip 
n e e d s o f t h e c o u n t r y in t h e 
c o m i n g y e a r s . D e v e l o p m e n t o f 
peop le m e a n s a c o m p r e h e n s i v e 
a g e n d a i n v o l v i n g t r a i n i n g 
a n d s k i l l i n g , r e c r u i t m e n t a n d 
re ten t ion of people. 

Af t e r t a k i n g over as t h e P res iden t o f t h e p r e m i e r i ndus t r y a s s o c i a t i o n , Mr M i t t a l , in his f i r s t 
s ign i f i cant overseas visi t , led a de lega t ion of CEOs t o t h e US. Dur ing t h e visit , he had a ser ies of 

mee t i ngs w i th US of f ic ia ls , Sena to rs a n d Congressmen . Mr Mi t ta l sough t t o impress upon his hosts, 
India 's cons ide red pos i t ion on Outsourc ing , t h e res t r ic t ions on H I B visa, Indo-US nuc lear ag reemen t 
and t h e WTO Doha Round. The CEOs de lega t ion par t icu lar ly s t ressed upon two cr i t ical issues re la ted 
t o WTO - agr icu l tu re a n d m o v e m e n t of persons. 
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BHARTI 
AIRTEL 

s 

Today, Air tel is a d d i n g m o r e t h a n 
2 m i l l i o n s u b s c r i b e r s e v e r y 

month . To sus ta in th is pace, t h e 
company is rapidly upg rad ing and 
e x p a n d i n g i ts n e t w o r k in to new 
areas. The company has en te red 
two new network expans ion dea ls 
wi th Ericsson a n d Nok ia S i e m e n s 
Networks , respect ive ly . The two-

year d e a l w o r t h $ 2 b i l l i on w i t h 
E r i c sson i n v o l v e s e x p a n s i o n o f 
G S M n e t w o r k a c r o s s 1 5 c i r c les 
a n d a p a n - I n d i a p r e p a i d ( IN) 
p l a t f o r m a c r o s s 2 3 c i rc les . The 
S w e d i s h m a j o r wi l l a l so de l i ve r 
p a n - I n d i a I n t e g r a t e d D e v i c e 
M a n a g e m e n t So lu t ions , e n a b l i n g 
usage of advanced da ta serv ices 

by a l l m o b i l e c u s t o m e r s a c r o s s 
retai l a n d en te rp r i se segmen ts . 

The mu l t i -p la t fo rm dea l w i th Nokia 
S i e m e n s N e t w o r k s w o r t h $ 9 0 0 
m i l l i o n i n v o l v e s e x p a n s i o n o f 
A i r t e l ' s m o b i l e , f i x e d a n d 
I n t e l l i g e n t N e t w o r k p l a t f o r m s . 
U n d e r t h e d e a l , t h e n e t w o r k 

c o m p a n y wil l be expand ing Airtel 's 
GSM ne twork in e igh t c i rc les. It is 
g o i n g t o b e t h e l a r g e s t N e x t 
Genera t ion Network (NGN) deal in 
t h e c o u n t r y f o r 1 . 8 m i l l i o n 
subscr ibe r l ines. The dea l wil l a lso 
e x p a n d A i r t e l ' s I n t e r n a t i o n a l 
Ca l l i ng Card p r e p a i d se rv i ce by 
4 . 5 mi l l ion new users. 

Inching closer to 

Lanka Launch 
Sri Lanka will soon be hearing the Airtel ringtones at affordable 

prices. Bharti Airtel Lanka is planning to launch world-class 
2G and 3G services in the country by the end of 2007-08. The 
Bharti Airtel subsidiary will be investing US$ 200 million during 
the next five years. The Airtel brand seems well poised to make 
firm strides in a market growing at 2 million subscribers per annum. 

• (L-R) Sanjay Kapoor and Sanjay Nandrajog announcing Airtel's plans In Sri Lanka 

Google with Airtel broadband 
First it was Google search on Airtel mob i le , a n d now Airtel b r o a d b a n d wil l 

of fer a w ide range of Google serv ices t o its cus tomers . Air tel wil l o f fe r i ts 
b roadband c u s t o m e r s a wor ld-c lass por ta l t h a t wi l l i nc lude Google Search for 
web-based quer ies , Goog le Gmai l w i t h 2 GB s to rage , Goog le Talk i ns tan t 
m e s s a g i n g / c h a t t i n g serv ice, su i te of a d v a n c e d ut i l i ty a n d c o m m u n i c a t i o n 
app l ica t ions, and severa l o the r serv ices f r o m t h e Google s tab le . 

Airtel cus tomers wi l l ge t t h e op t i on t o persona l i se the i r In te rne t s ta r t -up page 
wi th con ten t of ind iv idual p re fe rence. C u s t o m e r s wi l l be ab le t o access all 
t hese serv ices w i th a s ing le s ign-on comp le te l y f ree of cost . The por ta l wi l l 
m a k e it easy for c u s t o m e r s t o access the i r e -mai l , sea rch t h e web , sha re 
i d e a s , c o n n e c t w i t h f r i e n d s a n d p u b l i s h c o n t e n t . M o r e o f f e r i n g s l i ke 
e - commerce app l i ca t ions wil l be a d d e d t o t h e por ta l over a per iod t ime . 

(L-R) Vlnay Goel, Head of Products, Google India, AtuI Blndal, Shallesh Rao, 
Managing Director, Google India and Jal Menon 
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Narsingh Netam 
(Bharti Airtel, Chhattisgarh) 

Narsingh Netam is a young Gond tribal from the 
village Kondagaon in Bastar District of 

Chhattisgarh. Narsingh was still pursuing the final year 
of his graduation at the nearby Narainpur College 
when he joined Airtel eight months back. Working as a 
Field Sales Executive to sell the company's SIM cards 
and recharge cards in his village and studying in his 
spare time, Narsingh has completed his graduation 
during this period. Truly a remarkable feat by itself in a 
remote tribal village in one of the most 
underdeveloped districts of the country. For 
somebody who used to work in a local PCO booth to 
support his family during his early college days, things 
have clearly turned for the better. For his 
determination and perseverance, he is looked upon 
as a role model for fellow tribal youth of his area. 

PEOPLE 
@ BHARTI 

Celebrating Diversity 
The essence of India lies in its diversity. As a true offspring of 
modern India, Bharti Group too carries this essence with 
aplomb. Its architects come from all shades and 
backgrounds - villages, small towns, cities; different 
communities and background. But they sing one tune - seek 
excellence and be the best In what they do. 

Shahzad Salim 
(Bharti Airtel, J&K) 

An avid Sachin Tendulkar fan and a keen follower of India's cricketing fortunes, Shahzad sells Airtel 
prepaid cards in Rajouri, a town 150 km from J a m m u . Even after two and a half years into this job, he still shows 

the bubbly enthusiasm of a trainee to sell Airtel prepaid cards. Son of a driver from Jammu, Shahzad is counted 
a m o n g the top performers in the J&K circle. He continues to better his sales targets, month after month, drawing 
plaudits not only from his immediate superior but peers as well. 

Vairam Vasu 
(Bharti Airtel, Tamil Nadu) 

Hailing from a farming family in Ambur, Tamil Nadu, a place famous for leather goods, 
Vairam has not only adapted quietly to Chennai's fast paced life but has taken rapid 

strides in her job at Airtel' s Tamil Nadu circle. She still vividly remembers her days in the 
village school and the Polytechnic in the nearby town. Joining Bharti in 1998 as a 
Handset (Mobile Phone) Service Engineer, she has moved the rungs fast to become 
Manager - Service Provisioning. She has been handling CSD product & process training 
for close to 3 years now. She was rated an Exceptional Contributor twice and adjudged 
the Best CRM Co-ordinator in the State eariy in her career. From managing the front-end 
lobby and query resolution centre to managing the changeover in the billing system, she 
has experienced many dimensions of customer management. Obviously, her superiors 
see a future star manager in Vairam. 

•y 

/ 
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PEOPLE 
@ BHARTI 

Vikaii Chishi 
(Bharti Airtel, Nagaland) 

The village girl in Vikaii Chishi comes alive when she 
starts tali(ing about her early school days in 

IVIokokchung, her native place vi/here she studied 
till class 8. Eight hours drive from Dimapur, the 
second biggest town in Nagaland, the village 
provided the most pristine environment that the big 
town dwellers can only dream of. Vikaii m o v e d to 
Jakhama for her HSSLC and later on joined 
Guwahati's Cotton College to complete her 
graduation. After a year's stint as a schoolteacher, 
this Sema tribal girl moved on to complete her post 
graduation. Joining Airtel as Executive-CSD, a year 
and a half back at Dimapur, Vikaii has grown 
rapidly professionally. She was awarded with the 
Best Staff Award in the circle recently. 

Interestingly, this star performer is also a linguist of 
sorts, who can speak five languages including Hindi, 
English, Assamese and two other tribal languages Ao 

and Sema. 

Neeru Bala 
(Bharti Teletech, Ludhiana) 

Neeru Bala has b e e n w o r k i n g at Bharti 
Teletech's L u d h i a n a factory for the last 

16 years. A p o l i o str icken leg has never 
p r o v e d to be a d a m p e n e r for this 
e v e r - c h e e r f u l c h a r a c t e r . F o l l o w i n g t h e 
death of her father, she h a d to t a k e up her 
j o b at Bharti to s u p p o r t her f a m i l y leaving 
her c o l l e g e e d u c a t i o n m i d w a y . T h e Best 
T e s t i n g O p e r a t o r A w a r d at the factory for 
four y e a r s in a row v e r y m u c h signif ies her 
d e d i c a t i o n to her w o r k . Interestingly, unl ike 
m a n y of us, w h o get e x h a u s t e d in their 
h o m e - o f f i c e - h o m e r i g m a r o l e , N e e r u still 
f i n d s t i m e after off ice to t e a c h 
n e i g h b o u r h o o d kids in free t ime. T h e a v i d 
T V w a t c h e r k e e p s a s i d e the e v e n i n g s for 
s o a p s like D u l h a n a n d the talent c o n t e s t s 
like S a - R e - G a - M a a n d V o i c e of India. 

Gaurav Mehta 
(Bharti Tetesoft, New Delhi) 

Ga u r a v IVIehta has p r o v e d to be an 
i n v a l u a b l e asset for the Marketing T e a m at 

Bharti Telesoft . He excels in graphic d e s i g n i n g 
a n d h e l p s the t e a m with technical d i a g r a m s , 
p r e s e n t a t i o n s a n d collaterals. A s p e e c h a n d 
hearing i m p a i r e d by birth, he br ings a rare 
spirit to the w o r k p l a c e a n d r e m a i n s a s y m b o l 
of p e r s e v e r a n c e for his t e a m . D e s p i t e the 
physical c h a l l e n g e , G a u r a v carries all the 
traits of a perfectionist. A l o n g s i d e a creative 
bent of m i n d , this e x c e p t i o n a l l y gifted learner 
has a very inquisit ive a n d cur ious a p p r o a c h to 
his d e l i v e r a b l e s . W o r k i n g with him is quite 
excit ing for the IVIarketing t e a m . He has an 
i m m a c u l a t e s e n s e of lip reading the w o r d s 
being said by his peers. G a u r a v d o e s not 
n e e d w o r d s , his w o r k s a y s it all, aver 
G a u r a v ' s t e a m m a t e s . 



FINANCIAL 
SERVICES 

Telecassurance bĥ rt. 
L i f e I n s u r a n c e 

Ieet ing a f inancial and insurance advisor to plan your investment is 
no longer going to be a long drawn-out affair. You can now walk into 

comfor t ing ambience of Airtel Relat ionship Centers (ARCs) and take 
your decision in consul tat ion wi th Bharti AXA advisors. ARCs no longer 
l imit themselves to the service of the te lecom customer. In a one of its 
kind distr ibut ion init iative, better known as Telcassurance' , Bhart i AXA 
has struck a deal to distr ibute its products through the ARCs. A presence 
in the ARCs would enable the company to pitch its products to exist ing 
and potential Airtel subscr ibers. 

Bharti AXA kicked o f f th is innovative initiative enter ing 5 0 ARCs in IVIumbai, 
New Delhi, Bangalore, Chennai, Kolkata and Hyderabad. Bharti AXA plans 
to expand its presence to over 7 0 0 ARCs in the country by next year. 

Bharti AXA insurance advisor interacting witii a customer at a Airtel 
Relationsiiip Center 

Dabbawallas' 

Assurance 
Bharti 's bond with the Mumba i Dabbawal las cont inues. Close on the 

heels of Airtel 's innovat ive business par tnersh ip wi th t h e m to sell 
new mobi le connect ions, Bharti-AXA Life Insurance has now sought 
to reach t h e m in a new way. This t ime round, however, not as business 
partners but as customers . The company has launched its f i rs t social 
p roduc t G r o u p S u r a k s h a w i th 1 0 5 0 D a b b a w a l l a s a n d over 2 0 0 0 
domest ic and unorganised workers in t he city as its f i rs t cus tomers . 
The o n e - y e a r r e n e w a b l e g r o u p t e r m p r o d u c t is d e s i g n e d f o r 
co-operat ives, ins t i tu t ions and NGOs opera t i ng in rural and soc ia l 
sectors. This provides f inanc ia l secur i ty to fami l ies of t he members 
of t he Group in t he un fo r tuna te event of dea th of a member . The 
p roduc t , w h i c h d o e s no t r equ i re m e d i c a l u n d e r w r i t i n g , o f f e r s a 

Investment Managers 
Bharti Enterprises has entered an agreement to rollout yet another 

Joint venture with global Insurance and fund management leader 
AXA. The proposed joint venture will establish an asset 
management company In the country. This will expand the 
investment offerings to the customers from the Bharti AXA stable 
to establish it as a significant player in the Indian financial sector. 

' f ree-look' opt ion and al lows the cus tomer to pay p remiums in annual , 
semi-annual , quarter ly or month ly modes. 

If the par tnersh ip wi th Airtel keeps add ing to the Dabbawal las ' income, 
Bharti-AXA's product is provid ing securi ty to the i r fami l ies. 



a 

Sunil BhartI MIttal with Jersey Airtel Team 

Airtel has entered the Channel Islands. The picturesque island of Jersey, located 1 0 0 miles 
south of mainland Britain and just 1 4 miles f rom the coast of France, has been introduced 

to Airtel's services. Jersey Airtel offers its services under the Airtel-Vodafone brand over its full 
2G, 3G and HSDPA enhanced network. The innovative services are being offered on simple and 
easy to understand price plan. Mr Mittal at the Airtel-Vodafone retail outlet In Jersey 

A Rakesh BhartI Mittal flagging off the consignment carrying the 20 millionth phone from the Ludhlana facility. 
Also seen in the picture is Pawan Kapur 

20 Millionth Phone 
B h a r t i Teletech crossed a significant milestone recently, when its Ludhlana manufactur ing 

facility shipped its 2 0 millionth phone. It is the first such facility in India to achieve this 
landmark. The unit, which manufactures telephone instruments under both Beetel and GE brands, 
has set new global benchmarks In productivity too. The ISO 9 0 0 0 state-of-the-art plant, which has 
a capacity of 3 million telephones produces a record 4 2 phones per person. Start ing as a 
smal l manufactur ing unit in 1 9 8 7 , the Ludhiana unit has truly turned into a world-class 
manufacturing centre. 

Bharti Teletech commands a market share of about 6 0 % in the domestic market , offering a 
portfolio of 4 5 models across different price ranges. Besides catering to the domestic markets, its 
products are also being exported to 3 0 countries across the globe. 

Eas 

t e l e s o f t i 
A B h a r t i E n t e r p r i s e 

grameenphone 

Mobile subscribers of G r a m e e n p h o n e , the 
leading t e l e c o m operator in Bangladesh, 

no longer q u e u e up at the bank counters or 
uti l i t ies of f ices to pay their bills. They have 
Bhart i Telesoft 's m P a y solut ion - a n easy to 
use, re l iab le and secure mob i le p a y m e n t 
service to t h a n k for tha t . The solut ion f r o m 
t h e Ind ian c o m p a n y , b randed as BillPay by 
the service provider, requires the subscriber 
to register for the service to t ie their third 
party bi l l ing account (e.g. gas or electr icity) 
to their mob i l e n u m b e r . Customers receive 
their bill not i f icat ions over S M S and then 
proceed to the nearest G r a m e e n p h o n e retail 
out let to pay the bill. The retai l out let just 
t r a n s m i t s the deta i ls , such as the utility bill 
company code, customer code, bill numberand 
amount , via a USSD string to the mPay system. 
Both the retailer and the subscriber receive a 
c o n f i r m a t i o n of successful c o m p l e t i o n of 
the transaction. 
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GROUP 
BRIEFS 

Resources Learning 
In rapidly e x p a n d i n g compan ies , gap in e m p l o y e e sk i l ls a t d i f f e ren t 

levels rema ins a cr i t ical issue. Two Group compan ies - Bhar t i Airtel 
Services Limi ted (BASL) and Bhart i Resources L imi ted (BRL) are precisely 
t ry ing to address th is gap. BASL is focussed on sourc ing and enhanc ing 
productivi ty of over 2 0 , 0 0 0 f ront l ine employees of Bhart i Airtel. It a lso 
designs and imp lements learn ing and deve lopmen t so lu t ions for a large 
number of people employed wi th Airtel's assoc ia tes or channe l par tners. 

Similarly, Bhar t i Resources is t r y ing to deve lop end- to-end learn ing and 
d e v e l o p m e n t so lu t ions fo r o the r Group c o m p a n i e s t o e n h a n c e the i r 
cus tomer exper ience . The Company prov ides so lu t i ons cove r ing t h e 
ent i re spec t r um of emp loyee t ra in ing. It has se t up Bhar t i Resources 
Learn ing Cent res (BRLCs) t o prov ide h igher order employab i l i t y sk i l ls 
a n d l a u n c h e d v e r t i c a l s p e c i f i c p r o g r a m m e s t a r g e t t e d a t m e e t i n g 
manpower gap in par t icu lar sectors . A p a r t f r o m Group compan ies , Bhart i 
Resources a lso ca ters t o o the r lead ing corpora tes . • A Bharti Airtel Resources Training Programme in progress 

Enter Bharti 
In a year of exponent ia l g row th a n d rap id bus iness por t fo l io d ivers i f i ca t ion , t w o new f aces have e n t e r e d Bhar t i ' s sen ior 

m a n a g e m e n t rungs. 

Inder has t a k e n over as Group Director, H u m a n Resources - Bhar t i Enterpr ises. As a m e m b e r of t h e 
Bhar t i M a n a g e m e n t B o a r d (BMB) , he wi l l be p r ima r i l y r e s p o n s i b l e f o r H u m a n R e s o u r c e s a n d 
in tegra t ion for t h e Group. Inder has m o v e d in to th i s key role f r o m Arcelor Mi t ta l , w h e r e he served as 
t h e Execut ive Vice P r e s i d e n t - H u m a n Resou rces a n d w a s a m e m b e r of t h e G r o u p M a n a g e m e n t 
C o m m i t t e e . He p layed a s ign i f i can t role in t h e success fu l in tegra t ion of al l acqu is i t i ons d o n e by 
Mi t ta l Steel over t h e last e igh t years in Amer icas , Wes te rn and Eastern Europe, Afr ica and Centra l & 
Sou th Asia. 

<4 Inder Walia 

S a n d e e p has j o i n e d as t h e CEO of t h e new 
asse t m a n a g e m e n t JV b e t w e e n AXA g roup 
a n d B h a r t i E n t e r p r i s e s , B h a r t i AXA 
I n v e s t m e n t M a n a g e r s P r i v a t e L i m i t e d . 
S a n d e e p b r i n g s w i t h h i m 2 0 y e a r s o f 
exper ience in l e a d i n g f i r m s l ike ICICI, HSBC 
a n d ENAM C o n s u l t a n t s . Pr ior t o j o i n i n g 
B h a r t i AXA I n v e s t m e n t M a n a g e r s , 
S a n d e e p was t h e CEO of Deu tsche Asset 

Sandeep Dasgupta M a n a g e m e n t fo r six years. 

l A i r E l 

Direct-to-Home 
Bhart i Te lemedia, a subs id ia ry of Bhar t i Air tel , is p l ann ing to launch 

t he Direct - to-Home (DTH) serv ices by t h e last qua r te r o f FY 2 0 0 7 - 0 8 . 
The c o m p a n y has rece ived t h e l icense fo r c o m m e n c i n g its serv ices 
f r om t h e Union Min is t ry of In fo rmat ion & Broadcas t ing . The c o m p a n y 
is se t t ing up state-of- the-ar t in f ras t ruc ture near Gurgaon for t h e pu rpose 
of un l ink ing and broadcast . To be l aunched nat ional ly, t h e DTH serv ices 
wil l add immense ly to Air tel 's ex is t ing b o u q u e t of o f fe r ings. 

^^ « 
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BHARTI 
FOUNDATION 

Knowledge Transfer 

(L-R) Sudhir Bhargava, Principal Secretary of Education, Government of 
Rajastlian and Badri Agarwal, President, Bliarti Foundation 

AS i t g a t h e r s e x p e r i e n c e a n d 
e x p e r t i s e t h r o u g h i t s 

S a t y a B h a r t i S c h o o l s , B h a r t i 
Foundat ion exp lores new ways of 
s t r eng then ing p r imary e d u c a t i o n 
at t h e grassroot level. It s e e k s t o 
b r i n g i t s k n o w l e d g e a n d b e s t 
p rac t i ces in t e a c h i n g t o v i l lage-
b a s e d s c h o o l s . In a u n i q u e 
in i t ia t ive , it has s i g n e d a n M o U 
wi th t he Gove rnmen t of Ra jas than 
to par tner 5 0 g o v e r n m e n t p r imary 
s c h o o l s t o w a r d s i m p r o v i n g 
t h e q u a l i t y o f e d u c a t i o n . T h i s 
School Imp rovemen t P r o g r a m m e 
c o m p l e m e n t s t h e F o u n d a t i o n ' s 

b i g i n i t i a t i v e t o w a r d s s e t t i n g 
u p 1 0 0 0 p r i m a r y s c h o o l s f o r 
u n d e r p r i v i l e g e d c h i l d r e n . T h i s 
r a r e i n s t a n c e o f p u b l i c - p r i v a t e 
p a r t n e r s h i p i n e d u c a t i o n w i l l 
he l p in s u b s t a n t i a l l y i m p r o v i n g 
t h e q u a l i t y o f e d u c a t i o n in 
t h e r e m o t e v i l l a g e s c h o o l s 
in Ra jas than. 

Bhar t i Founda t i on is cur ren t ly in 
d i a l o g u e w i t h o t h e r s t a t e 
gove rnmen ts for a par tnersh ip to 
b r i n g m o r e g o v e r n m e n t s c h o o l s 
under t he School Improvement 
P rog ramme. 

Sharing is Ca r ing 
Sunil Bharti Mittal donates Rs 4 cr 
for education of under privileged 

In a rare gesture of phi lanthropy, Suni l Bhar t i Mi t ta l has dona ted 
Rs 4 c r f r o m h i s s a l a r y b o n u s t o w a r d s e d u c a t i o n o f 

underpr iv i leged chi ldren in t he vi l lages. In v iew of its expert ise in 
t he arena of pr imary educat ion , Bhart i Foundat ion will admin is ter 
t he donat ion. 

Satya Bharti Schools 
in Rajasthan 

Gajner 

Kolayal Deshnok Fatehpur Nawalgarh 

Af ter the phenomena l success of its Satya Bhart i Schools in Punjab, 
I Uttranchal & Haryana, Bhart i Foundat ion is mov ing into Rajasthan. 

To begin wi th, t he Foundat ion wil l be se t t ing up its pr imary schools in t he 
distr ict of Jodhpur. It has ident i f ied Bawaria, Sopra, Belwa Ranaji and 
Tena to be t he f i rs t set of vi l lages to have t he Satya Bhart i Schools. More 
than 1 0 0 schools are be ing p lanned across t he state. The Foundat ion 
would be seek ing t o repl icate its success in t he Sta te of Punjab. 

Ranthambore 

Bhilwara 
Kumbhalgarh 

Nathdwara 
Ranakpur Chittaurgarh 

Dilwara 
Temple 

"••A" " Udaipu, 
Jaisamand 
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MAKING A 
DIFFERENCE 

kk Lalitha Bal has made a difference to the lives of the village women. 
Cooking is no longer a smoke-filled, suffocating job ^ ^ 

^ Tl! 

Stove Mother 
Bharti promotes people, who lead by their acts of Innovation and fortitude. CII-BHarti Women 
Exemplar Awardee Lalitha Bai Is one such inspiring figure, who is making a difference to the lives of 
rural women through her smokeless stoves. 

Qhe is instantly recognised as 
U'Volay Amma' or the 'Stove 
motlier'. One of tlie recipients of 
tlie Cll-Biiarti Woman Exemplar 
Awards for tills year, forty-five-
year-oid Lalitha Bai has got this 

name from the buyers of her 
smolieless stoves that are 
today making a huge difference 
to the lives of women in rural 
Karnatal<a. 

Burning firewood is one of the 
major contributors of global 
greenhouse gas emissions and 
each year 1.6 million people 

The wood burning smokeless 
stove that costs Rs. 200 is 
gaining popularity with each 
passing day and has also 
established 'Volay Amma' as 
an entrepreneur. For Amma, 
however, her 'stoves' stand for 
something more substantial 
than her entrepreneurial 
success. They are changing 

lives of rural women In 
Karnataka like never before. 
Cooking is no longer the smoke-
filled suffocating job that It 
once used to be. She fondly 
remembers the day five years 
back when she was first 
initiated to this rather unusual 
profession of stove making. She 
hasn't looked back since then. 

J 
Address your contr ibut ions, thoughts, art icles, suggest ions, wri te-ups to: 

Corporate Communicat ions, Bharti Enterprises 
47, Udyog Vihar, Phase-4, Gurgaon-122 0 1 5 (Haryana) E-mail: corporate .communicat ionObhar t i . in 


